¥ GANEX

WE MAKE A DIFFERENCE BY SUPPORTING
YOUR ICT & OT INFRASTRUCTURE

MONITORING SOLUTION

Recurring health check report and

dashboards. Share valuable insight
through monthly reports including subject
matter expert (SME) recommendations
and dashboards.

Secure, lightweight and cost
effective solution. Secure cloud-based
or on-premises solution that monitors your
critical devices and saves you and your
team time and effort.

Events, dynamic thresholds and
trends based. improve detection of
— early failures, degradation and end of life
of devices.
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Report for: CUSTOMER 123 INC .
Site Status Summary 2305,
SITENAME 123 WARNING WARNING (23); PASS PASS

SME Recommendations

Disclaimer: these recommendations are suggested calls to action and are by no means final, in-depth recommendations.

Further investigation needed: Conduct a more in-depth analysis to determine the cause and potential impact

SITE : SITENAME 123
HOSTNAME : GON-T0S

Workstation

CLASS : IT
| event DEscrPTION

4/21/2023 3:10:32PM Event: C:: Disk space is critically low (used > 90%) 4 occurrences

Risk: When disk space s crtically low, it can cause 3 variety of problems including slow performance, system crashes, and data loss.

Observe for degrada
SITE : SITENAME 123
HOSTNAME : GON-TO5 CLASS : IT TYPE: Workstation
EVENT DESCRIPTION
‘ 4/28/2023 11:29:32 AM Event: C:: Disk space is low (used > 80%) 2 occurrences
{

a variety of problems, including slow performance, system crashes, and data 0ss.

| Risk: Disk space may become critically low and cause

Disregard event: No action necessary

SITE : SITENAME 123
HOSTNAME : GON-SW02 CLASS : IT

EVENT DESCRIPTION
4/28/2023 2:09:19 PM Event: Interface Port 3(3): Link down 2 occurrences

TYPE: Network switch

‘ Risk: No specific risk. The link status of that specific port of the switch is down. |

| Cable could have been disconnected or the connected device has reset




WE MONITOR

Servers & PC
Virtual machines & Hypervisors

Backup services & jobs

WE INVESTIGATE

Physical Integrity
Temperature, Fan, Battery
& Power Supply status

Performance
Latencies, Bandwidth
& Utilization ratio

DC=d

Observe the evolution of the
capacity, performance, health
and availability of your devices
with monthly dashboards.

BENEFITS

Improve the performance of your
ICT & OT infrastructure

Identify and resolve issues

Proactively support the activities
of your end users
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Network devices
(switch, router, acces point)

NAS - Network Attached Storage

Cloud services & Websites

Capacity
CPU, RAM, Storage, I/0
& Network Interfaces

Configuration
Firmware, Versions,
Settings, etc.
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Recurring reports

Customized and concise monthly

reports ensure you maintain
a continuous and up-to-date
overview of your system.

Operating systems & Softwares
Services & Databases

OT devices & Telecom

Statistics
Watchdog, Uptime, Restarts
& Disconnection

SME recommendations

GANEX team members guide
you through their findings
to allow you to make
informed decisions.

Reduce maintenance costs and increase

predictability

Empower the ICT support team
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WATER AND
WASTEWATER

INDUSTRIAL AND
MANUFACTURING

BATTERY
STORAGE




