
MONITORING SOLUTION

WE MAKE A DIFFERENCE BY SUPPORTING 
YOUR ICT & OT INFRASTRUCTURE

 Recurring health check report and 
dashboards. Share valuable insight 
through monthly reports including subject 
matter expert (SME) recommendations 
and dashboards.

 Secure, lightweight and cost 
effective solution. Secure cloud-based 
or on-premises solution that monitors your 
critical devices and saves you and your 
team time and effort.

 Events, dynamic thresholds and 
trends based. Improve detection of 
early failures, degradation and end of life 
of devices.
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 Servers & PC

 Virtual machines & Hypervisors

 Backup services & jobs

 Network devices
(switch, router, acces point)

 NAS - Network Attached Storage

 Cloud services & Websites

 Operating systems & Softwares

 Services & Databases

 OT devices & Telecom

WE MONITOR

WE INVESTIGATE

BENEFITS

 Physical Integrity
Temperature, Fan, Battery
& Power Supply status

 Performance
Latencies, Bandwidth
& Utilization ratio

 Capacity
CPU, RAM, Storage, I/O
& Network Interfaces

 Confi guration
Firmware, Versions,
Settings, etc.

 Statistics
Watchdog, Uptime, Restarts
& Disconnection

 Improve the performance of your 
ICT & OT infrastructure

 Identify and resolve issues
 Proactively support the activities 

of your end users

 Reduce maintenance costs and increase 
predictability

 Empower the ICT support team

Observe the evolution of the
capacity, performance, health

and availability of your devices
with monthly dashboards.

Customized and concise monthly
reports ensure you maintain
a continuous and up-to-date

overview of your system.

GANEX team members guide
you through their fi ndings

to allow you to make
informed decisions.

Continuous view Recurring reports SME recommendations
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